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PROFESSIONAL
Accomplished, resourceful Network Manager with 13 years experience in a
SUMMARY
complex environment with hundreds of users and multiple remote locations.  Broad expertise spans Windows, Novell, and Linux network administration, wireless network installation, project management, contract maintenance, user training, troubleshooting and technical support.

· Creative and innovative thinker, bringing energy, enthusiasm and leadership to problem resolution.

· Proficient at building strong and positive relationships with management, peers, vendors and end-users.
· Consistent, well-organized and dependable performer with the flexibility to adapt to constantly shifting priorities. 

TECHNICAL
Platforms:
Windows 7/Vista/XP/2000/ME/NT/98, Windows2003/2000

SKILLS

Server Standard & Advanced, Novell 



Netware 6.5/6.0/5.0/4.1, Vmware VSphere, esxi, SUSE11
Hardware:
HP/Compaq, IBM Servers (Proliant/Netserver), HP/Compaq Workstations, Procurve Switches, Dell Workstations, Cisco routers, Mac, Brocade, Extreme, Ecessa, Riverbed
Software:
Lotus Domino 6.5.1/5.0/4.6, Lotus Notes 7/6.5.1/5.0,  Blackberry Enterprise Server 4.2/5.0, ADP HR Perspective, MS Office Suite 2010/2007/2003/XP/2000/97, Solar winds
PROFESSIONAL
MCP 
-  Microsoft Certified Professional

CERTIFICATIONS
CWNA 
-  Certified Wireless Network Administrator

CNA
-  Certified Novell Administrator

PROFESSIONAL
Maurice Sporting Goods, Northbrook, IL 
01/1999 – Present

EXPERIENCE
Network Manager
12 years

Oversee implementation and maintenance of multi-platform LAN/WLANs, in-house phone system, cellular/Smartphone communications, and all hardware/software supporting 420+ users. Plan and direct multiple concurrent installation, upgrade and migration projects both internally and remotely. Supervise network administrators.

· Travel to remote sites to perform network installations, repairs and upgrades.

· Primary contact in setting up new users in network and phone systems.

· Support Helpdesk and respond to hardware/software questions via phone and in person.  Provide on-line assistance to remote locations.

Key Accomplishments:

· Successfully performed enterprise wide 802.11n wireless network installations, with little to no business interruption.

· Designed and deployed cost-effective vitalization and backup solution for all remote facilities.

· Successfully migrated 98% of all server systems to VMware virtual environment.
· Performed enterprise email platform conversion from Lotus Domino to Office365 for 430 users
· Implemented Digital content management in parallel with e-waste green recycling initiative.
· Established comprehensive workstation/server standards for the enterprise with asset lifecycle management.
· Effectively trained end-users in the proper use of diverse technologies.

· Reduced downtime by proactively monitoring systems and conducting preventative maintenance.

· Seamlessly implemented Blackberry Enterprise Server Express for 50 users in Office365 environment
· Implemented link aggregation technologies to provide increased bandwidth to remote locations while reducing annual communication expenditures.

EDUCATION
DeVry University, Addison, IL


B.S., Network and Telecommunications Management


